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Quality Parks 
P.O. Box 143 

Port Jefferson, NY 11777 – 0143 
http://www.qualityparks.org 

ParkWatchReport, LLC 
PO Box 1116 
Weimar , ca.  95736 
www.parkwatchreport.com 
 

 
NY Assemblyman Steve Englebright 
149 Main St.  
Setauket- East Setauket, NY 11733 
 

June 22, 2016, 

 

Dear Assemblyman Steve Englebright, 

 

Both Quality Parks and ParkWatchReport appreciate this opportunity to discuss with you an 

expansion of environmental citizen science reporting to incident reporting.  Incident reporting is 

essential to public participation in public lands management, benefitting both active and passive 

parks.  Additional eyes and ears bring timely information to government’s attention because the 

public 1) wants to and 2) it’s now convenient. The key points to consider in this proposal 

include: its scope (jurisdictional and geographic extent), startup costs and maintenance fees, and 

where to find funding resources. 

 

Background 

Raymond P. Corwin began an Incident Reporting System for non-emergency pine barrens 

violations, applying the 1-800-PineBarrens number and an online form for call-in and file 

submission. Since this time, between Nov, 2014 to April, 2016, Quality Parks applied this 

concept to the Long Island region, logging in 18 incidences by using Citsci.org. Quality Parks 

recorded illegal bike jumps (Town of Brookhaven Nature Preserve), ATV damage (Setauket 

Greenway), dumping, bulldozing (Suffolk County Parks), southern pine beetle, abandoned 

vehicles, missing park boundary signage, tree downs on trails, parking lot erosion, gas leak, and 

a collapsed bridge (Cranberry Bog).  Quality Parks also made numerous phone calls to agencies 

and staff  in order to help resolve incidences. Then in 2016, Quality Parks  reached out to 

ParkWatchReport, seeking a more effective and efficient incident reporting system. 
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ParkWatchReport  

Janet Peterson is an avid trail rider who intended to retire near Auburn, Ca, and spend her time 

riding the hundreds of miles of trail in the Sierra Nevada. Shortly after settling in Auburn she 

became acutely aware of the urban stress being placed on public land and trails. Then in 2006 an 

incident on a local trail brought Ms. Peterson out of retirement and into full time advocacy. The 

incident referred to was caused by a combination of failures but at the core was a disconnect in 

preventative communication was responsible for leaving two equestrians with head injuries, 

fractured ribs and a dead horse. Outrage filled the local news and volunteers of all kinds stepped 

forward to find a solution. 

 

ParkWatchReport was designed as an off-the-shelf solution for public land management after 

years of research into what would make such a system work.  As a citizen science tool, its focus 

is on reporting incidents rather than ecological reporting. ParkWatchReport is the only universal 

app designed specifically for parks and trails that crosses all jurisdiction boundaries. The public 

doesn’t need to know who manages the land, as the location is determined by the GPS 

coordinates of the incident site. Feedback gathered from the public builds a fairly accurate 

picture of the public’s thoughts on park conditions, aids in targeting repairs and prevention 

tactics, and reveals trends.  

 

A unique URL is assigned to each park and the site is populated with trail maps, calendar of 

events, alerts, news, etc. Filing an incident report takes less than one minute and efforts are 

rewarded with a confirmation email and ID number. ParkWatchReport also offers users the 

ability to plan family activities, check for alerts, and view upcoming park events. Having both 

incident report and park related information at their fingertips is a convenience.   

 

ParkWatchReport reduces staff time used currently to document feedback from the public via 

phone, fax, letter, email. ParkWatchReport is on the job 24/7/365. The platform used by 

ParkWatchReport never crosses an in-house system and therefore it greatly reduces breaches and 

virus risks.  All data remains on the ParkWatchReport server and backup server which we 

maintain. Technology issues and requests for customization are handled by our own dedicated 

programmers.  
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Budget Planning 

 

• ParkWatchReport, LLC charges a one time startup fee (software, customization and 

training), and annual maintenance fees (to keep maps, events, alerts, and news up to 

date).  

• Quality Parks will receive a yet to be determined percentage to provide assistance, 

including QP Master Naturalist graduates for training purposes. We would also like to 

include a training module in the QP Master Naturalist online certification program. 

• Government Agencies for funds, sponsorship, grants, membership fees, etc.   

 

 

We look forward to review ideas and options and potential funding sources with you.  

Thank you for your time in reviewing this proposed project. 

 

 

Sincerely, 

 

Mindy Block, Quality Parks 
mblock@qualityparks.org 
(631) 473-6760 

Janet Peterson, ParkWatchReport 
janet@parkwatchreport.com 
(530) 878-4750 

 


